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Patient Recording Policy 

Purpose of the Policy
This policy sets out how Notting Hill manages situations where patients or visitors wish to audio-record, video-record, or photograph within the practice. 
It aims to protect:

· Patient confidentiality

· Staff privacy and safety

· The integrity of clinical consultations

· The smooth running of the practice

General Policy Position

Recording on practice premises is not permitted unless explicit permission is granted by the practice.

This includes:

· Reception areas

· Waiting rooms

· Corridors

· Administrative areas

· Consultation rooms

Patients may request permission to record, but the practice reserves the right to refuse.

Reasons Recording Is Restricted

The practice must ensure:

· Compliance with UK GDPR and the Data Protection Act 2018

· Protection of other patients’ confidentiality

· A safe working environment for staff

· That staff are not filmed or recorded without consent

· That no safeguarding risks are created

Requests to Record
Clinical consultations

The practice may allow patients to record clinical consultations if explicitly agreed by the clinician.

Agreement is voluntary: no clinician is required to allow recording.

If agreed:

· A clear purpose must be stated.

· The recording is for personal use only, unless written consent is provided for other uses.

Administrative conversations

Recording administrative conversations is not permitted because:

· It may capture other patients’ personal information

· Staff are not obliged to work while being recorded

· It creates a potential data protection breach

Covert Recording

Covert recording is discouraged.

If discovered:

· Staff may stop the conversation

· The patient may be asked to turn off or delete the recording

· A manager or clinician may intervene

· Further action may be taken if behaviour is persistent or abusive

Safeguarding and Vulnerable Patients

Where recording supports communication needs, the practice will consider reasonable adjustments.

This requires:

· A discussion with the clinician or manager

· A clear agreement on what is being recorded

· Safeguards for privacy and confidentiality

Storage and Use of Recordings

If a recording is permitted:

· It becomes the patient’s responsibility to store securely
· It must not be publicly shared without explicit written consent

· The practice is not responsible for misuse of patient-held recordings

Staff Script for Refusing a Recording

Reception/Admin Script:

“I understand you’d like to record this conversation. Unfortunately, our practice policy doesn’t allow recording in reception or administrative areas because it may capture other patients’ confidential information and staff have the right not to be recorded. I’m happy to provide information in writing, but we can only continue without recording.”

Clinical Script:

“I appreciate why you might want to record the consultation. However, I’m not comfortable being recorded and our practice policy allows clinicians to decline. I will ensure a clear summary is added to your record or given to you in writing.”

Consequences of Not Following the Policy

Repeated or deliberate breaches may result in:

· Termination of the interaction

· Review under the Acceptable Behaviour Policy

· Police involvement if behaviour becomes threatening

· Possible removal from the practice list

Review of Policy

This policy will be reviewed annually.
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